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Thank you for your purchase from American Tent. The following procedures will help you through your installation. If you ever run into 
problems with the installation of your American Tent, give one of our sales/service professionals a call at 920.888.4053. Other product 
specific information, contact information, diagrams, and installation guides are available on our web site: www.americantent.com.
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QR Codes are shown throughout these in-

structions. These codes are links to helpful 

YouTube videos produced by American 

Tent to assist you in various steps of setup. 

The code below links to a general overview 
on setting up your frame tent.
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20x20 Frame Tent
Roof Package: Fittings & Hardware

ENG-DIA-FRT-20x20-FIT R0 v4.1

fittings

4x
CRN

Corner
PUR-FIT-CRN

1x
8CR

8-Way Crown
PUR-FIT-8CR

4x
4ST

Side Tee w/Ring
PUR-FIT-4ST

8x
BPL

Baseplate
PUR-FIT-BPL

BPLBPL

Baseplates insert at the foot of every leg

Prevent damage to vinyl by ensuring that the 
open end of pin is positioned away from tent 
top

Hardware

48x Bail-Pin
PUR-PIN-BPN

CRN 4ST

8CR

4ST

4ST

CRN

CRN

4ST

CRN
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20x20 Frame Tent
Roof & 7’ Leg Package: Poles

ENG-DIA-FRT-20x20-POL-7F R0 v4.1

Poles

8x 6’8” (80”)
PRT-POL-SGL-6F8N

8x 9’4” (112”)
PRT-POL-SGL-9F4N

4x 10’6” (126”)
PRT-POL-SGL-10F6N

4x 14’4” (172”)
PRT-POL-SGL-14F4N
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20x20 Frame Tent
Anchoring Packages

ENG-DIA-FRT-20x20-ANCHOR R0 V4.1

Attach Giffy Plates to underside of barrel using 
hardware kits; Install to the bottom of each leg
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5’0” 5’0”

GIFFY Anchoring

8x Giffy Barrel
PUR-GIF-BRL

8x Single Giffy Plate
PUR-GIF-PLA-SGL

8x Single Hardware Kit
KIT-HDW-SGL

8x Ratchet Strap
KIT-RAT-2N

1x Bung Wrench

STAKE & Bolt Anchoring

8x Stake
PUR-STK-STD

8x
AMT-KIT-FRT-CON

1x
AMT-KIT-FRT-CON

Eye Bolt & Concrete Anchor

----OR----

Eye Bolt Set Tool

8x Ratchet Strap
KIT-RAT-2N

8x Ratchet Strap
KIT-RAT-2N
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Thank you for your recent purchase from American Tent. The following procedures will help you through your installation. If you ever 
run into problems with the installation of your American Tent give one of our sales/service professionals a call at 920.888.4053. Other 
product specific information, contact information, diagrams, and installation guides are available on our web site at 
www.americantent.com.  

Pull Rope Step Ladder 

20'x 20' Ameritrac Keder Frame

Tent Safety and Setup Guide 
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20x20 Ameritrac Keder Frame Tent
Roof Package: Hardware Keder Top

ENG-DIA-FRT-20x20-AMTRAC-HDW R0 v4.1

fittings

4x
CRN

Corner
PUR-FIT-CRN

1x
AMCR

Ameritrac Crown

4x
4ST

Side Tee w/Ring
PUR-FIT-4ST

8x
BPL

Baseplate
PUR-FIT-BPL

Hardware

44x Bail-Pin
PUR-PIN-BPN

4x
A

Ameritrac-Pin
PUR-PIN-RPN A A A A
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Ameritrac pins are connected to the pole via 
a chain for convenience.

CRN 4ST

AMCR

4ST

4ST

CRN

CRN

4ST

CRN

BPLBPL

Baseplates insert at the foot of every leg

Prevent damage to vinyl by ensuring that the 
open end of pin is positioned away from tent 
top
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20x20 Ameritrac Keder Frame Tent
Roof Package with Keder Legs

ENG-DIA-FRT-20x20-AMTRAC-KED-HDW R0 v4.1

fittings

4x
CRN

Corner
PUR-FIT-CRN

1x
AMCR

8-Way Ameritrac Crown

4x
4ST

Side Tee w/Ring
PUR-FIT-4ST

8x
BPL

Baseplate
PUR-FIT-BPL

Hardware

28x Bail-Pin
PUR-PIN-BPN

20x
A

Ameritrac-Pin
PUR-PIN-RPN

A A A A
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Ameritrac pins are connected to the pole via 
a chain for convenience.

CRN 4ST

AMCR

4ST

4ST

CRN

CRN

4ST

CRN

BPLBPL

Baseplates insert at the foot of every leg

Prevent damage to vinyl by ensuring that the 
open end of pin is positioned away from tent 
top
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20x20 Ameritrac Keder Frame Tent
Roof & 7’ Leg Package: Poles

ENG-DIA-FRT-20x20-AMTRAC-POL-7F R0 v4.1

Poles

8x 6’8” (80”)
PRT-POL-SGL-6F8N

8x 9’4” (112”)
PRT-POL-SGL-9F4N

2x 10’6” (126”)
PRT-POL-SGL-10F6N

2x 10’6” (126”) Ameritrac
PRT-POL-SGL-10F6N

4x 14’4” (172”)
PRT-POL-SGL-14F4N

www.americantent.com2350 East Mason Street, Suite 8, Green Bay, WI 54302 | | |920.431.0938 sales@americantent.com

20'x20' Frame Tent Version 4.2 16



20x20 Ameritrac Keder Frame Tent
7’ Leg Package with Keder Legs

ENG-DIA-FRT-20x20-AMTRAC-KED_POL-7F R0 v4.1

Poles

8x 6’8” (80”) Keder Leg
PRT-POL-SGL-6F8N

8x 9’4” (112”)
PRT-POL-SGL-9F4N

2x 10’6” (126”)
PRT-POL-SGL-10F6N

2x 10’6” (126”) Ameritrac
PRT-POL-SGL-10F6N

4x 14’4” (172”)
PRT-POL-SGL-14F4N
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TERMS AND CONDITIONS OF SALE 

1. Terms Control/Rejection of Conflicting Terms. All sales are governed by these

terms, and by placing an order, submitting payment, or providing Seller with a

Purchase Order, Buyer agrees to these terms. Seller’s offer to sell Buyer the

Goods is conditioned on this acceptance. All other terms are rejected, including

any terms included on any Purchase Orders from Buyer to Seller. 

2. Payment Terms. Unless otherwise agreed in writing by Seller and Buyer, all 

order shall be prepaid in full before Seller ships any product subject to these

Terms and Conditions (the “Goods”). If Buyer pays by check other than a cash-

ier’s check, Seller may delay shipment for a reasonable period as determined in 

Seller’s sole discretion.

3. Taxes. Prices do not include sales, use, VAT, excise and other taxes or govern-

mental charges with respect to the production, sale, distribution or delivery of the

Goods. The final invoice amount includes all applicable taxes or governmental 

charges. Seller is responsible for proper remittance of all such taxes or govern-

mental charges.

4. Shipping. Unless otherwise agreed in writing by Seller and buyer, shipment 

terms are F.O.B. Origin, Freight Prepaid and Add. Choice of carrier shall be in 

Seller’s sole discretion.

5. Returns/Cancellations. All sales are final upon pickup or shipment from Seller’s

facility. Seller will not accept returns of any of the Goods except under certain

circumstances as set forth in an authorized Returned Merchandise Authorization

(RMA), which must include pictures of the tent purchased. RMA forms are availa-

ble upon request. Seller holds sole discretion of authorization. Orders for Goods

may be cancelled at any time prior to pick up or shipment from Seller’s facility;

provided, however, that any such cancellation shall result in a restocking fee of

twenty-five percent (25%) of the original purchase price of the cancelled Order for

having reserved a spot on our production schedule. This applies even for those

orders that are via PO.

6. Returns. All sales are final. Seller will not accept returns of any of the Goods ex-

cept under certain circumstances as set forth by an authorized RMA, which must

include pictures of the tent erected. RMA forms are available upon request. Seller

holds sole discretion of authorization.

7.  Force Majeure. Seller will not be liable for any delay of its performance hereunder if

the delay is directly or indirectly caused by or arises from fires, floods, terrorism,

accidents, riots, war, government interference, embargoes, strikes, shortage of

labor, materials or supplies, inadequate transportation facilities or any other cause

beyond Seller’s control.

8. Warranty. All tents are sold as is, and no warranties are given.

9. Damages. Any damages that occur as a result of improperly ballasted or improp-

erly staked tents are the sole responsibility of the Buyer. Buyer acknowledges 

that tent must be ballasted or staked per the recommendations made by Seller.

Seller will not be responsible for material, personal, or financial loss.

10. Commitment to Cure. We are committed to our workmanship and our customers.

We will make right any issues with the tent top and/or parts prior to their initial use.

Customers must bring any and all issues to our attention within 14 days of receipt

of goods. We cannot honor requests for cure after 14 days of receipt. 

11. Limitation of Damages. Seller shall not be liable for indirect, incidental, conse-

quential, exemplary or punitive damages resulting from or arising in connection

with any act or omission of Seller relating to any breach of these Terms and Con-

ditions or relating in any way to the design, manufacture, delivery or use of the

Goods. Seller’s liability, regardless of grounds, shall be limited to the amount paid

by Buyer for the Goods. 

12. Limitation of Actions. Any statute of limitations notwithstanding, no claim shall be

filed or brought against Seller for any breach of these terms and conditions after

two (2) years of the date Buyer receives the Goods.

13. Installation and Service. Seller shall not be required to install, service or provide

any on-site preparation or installation of any of the Goods. If Seller provides in-

struction to Buyer generally or specifically regarding any methods of installation,

such instruction is gratuitous and is not to be considered a part of these Terms 

and Conditions.

14. Nature of Goods as Temporary Structures. Each of the Goods constitutes a tem-

porary structure or part of a temporary structure that is not intended to meet any 

building or other codes. Buyer uses the Goods at his/her/ its sole risk.

15. Modifications. These Terms and Conditions may not be amended, modified, termi-

nated or repudiated, in whole or in part, except in writing signed by Seller and 

Buyer.

16. Remedies Not Exclusive. No remedy of Seller provided herein is exclusive of any 

other remedy available to Seller.

17. Assignment. Buyer cannot assign any rights, duties or obligations hereunder with-

out Seller’s prior written consent.

18. Governing Law and Venue. These Terms and Conditions shall be governed by,

and construed in accordance with, the laws of the State of Wisconsin, and any 

legal proceeding with regard to these Terms and Conditions or the Goods shall be

brought in the Circuit Court for Brown County, Wisconsin. Buyer hereby waives

any claims of forum non conveniens or any other similar claims.

19. Cost of Collection. Buyer shall be liable to pay Seller for all costs associated with

any breach of these Terms and Conditions by Buyer, including Seller’s actual

attorney’s fees.

20. Authority of Signers. Each person accepting these Terms and Conditions repre-

sents and warrants that he/she has been duly authorized to do so.

21. Counterparts & Facsimile Signatures. These Terms and Conditions may be signed

in counterparts. Facsimile and electronic signatures shall have the same effect as

originals. Placing and paying for an order online also acknowledges and agrees to

these Terms & Conditions.

22. Pickup Orders: Customers may request to pick up purchased products from Amer-

ican Tent’s facility in Green Bay, Wisconsin. Upon such request, the customer

must schedule a pick-up time during American Tent’s regular warehouse hours,

which are 7:00 a.m. to 4:00 p.m., Monday through Thursday. Loading time will

vary based on order size and method of transportation. Orders that are not picked

up within five (5) business days of the scheduled pick-up date (Fridays excluded)

may be subject to storage fees. Customers must mark any product shortages,

damages, or other issues with the order prior to departure from American Tent’s

facility. The customer’s signature on an American Tent acknowledgement receipt

confirms that all proper products and quantities have been received and that such

products are free of visible damage. Unless otherwise agreed in writing, the Cus-

tomer is responsible for all product loading and providing or retaining transporta-

tion for all products placed for pick-up. 
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